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The Fair Housing Resource Center, Inc. is a non-
profit   501 (c) 3 organization that offers several
housing programs that benefits residents of Lake
County, Ohio. The mission of Fair Housing Resource
Center is to promote equal housing opportunities
for all persons and to advocate for fair housing and
diversity in Lake and surrounding counties through
the education and involvement of the public, the
governments, and the business community. 

FHRC operates a Landlord/Tenant hot-line service to
county residents to assist them with their housing
rights. FHRC also operates a fair housing intake
complaint service for victims of housing
discrimination. FHRC is a Housing Counseling
agency certified by the U.S. Department of Housing
and Urban Development and provides homeowner
counseling such as foreclosure prevention,
predatory lending, home financing and repairs. 
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Sexual harassment in housing is a type of sex

discrimination forbidden by the Fair Housing Act

and Section 109 of the Housing and Community

Development Act of 1974. The Fair Housing Act

permits the U.S. Department of Justice (DOJ) to act

against anyone who sexually harasses tenants,

whether it be a property owner, a property

manager, a maintenance worker, or anyone else

involved in the rental process.   

Sexual harassment in housing includes “demands

for sex or sexual acts in order to buy, rent, or

continue renting a home.” It may also involve other

unwelcome sexual conduct that makes it difficult

to feel safe or comfortable living in one’s home.

The United States Department of Housing and

Urban Development (HUD) reports that sexual

harassment exists most commonly in two forms: (1)

quid pro quo sexual harassment; and (2) hostile

environment sexual harassment. Quid pro quo

sexual harassment takes place when a housing

provider or lender asks a person to engage in

sexual conduct as a stipulation for obtaining or

maintaining housing or other housing related

services. Hostile environment harassment takes

place when a housing provider or lender exposes a

person to persistent unwelcome sexual conduct

that interferes with the sale, rental, availability,

or terms, conditions, or privileges of housing or

housing-related services. 

 With the quarantine that resulted from the

Covid-19 pandemic, many agencies have

reported significant increases in the number of

sexual assault allegations from property

owners. Owners are asking for sex in exchange

for rent from susceptible tenants, many who are

out of work and unable to make their monthly

payments.

The Coronavirus has generated the perfect

environment for corrupt landlords to engage in

this behavior. Many vulnerable tenants are out

of work and are being instructed to stay home

and away from crowds whenever possible. This

leaving many vulnerable tenants at a

heightened risk of sexual harassment by

property owners who know their tenant’s

situations and are ready and willing to abuse it.

 Sexual harassment can be reported to Fair

Housing Resource Center at 440-392-0147 or the

DOJ at 844-380-6178 or fairhousing@usdoj.gov.

Sexual Harassment in Housing

By: Chris Bowles

Report sexual harassment

to Fair Housing Today

(440) 392-0147



DID YOU KNOW.......?

Offers professional Creative Arts Therapies
services (music and art therapies) for students
of all ages, abilities and backgrounds. The
Creative Arts Therapies program includes
music, art and adapted arts therapies to
achieve specific goals, such as attention to
task, motor development, appropriate social
interaction, language development, positive
self – worth, and emotional expression. For
information and/or questions, contact Ann
Marie Raddell at 440-951-7500 x124 or at
araddell@fineartsassociation.org. 

ASHTABULA  MENTAL

HEALTH  AND

RECOVERY  SERVICES

BOARD

This lake County program is designed to
assist in improving the housing
conditions for income eligible families
and lengthen the economic life of
housing stock through three types of
assistance:  Emergency Repairs,  Mobility
and Accessibility Repairs and
Modifications, and Full Single-Family
Homes Rehabilitation. For more
information on this program, contact
Lake County Planning and Community
Development at 440-350-2338 or
rehab@lakecountyohio.gov.

Hosts the Heartbeat Support Group.
This is a group for anyone who is
grieving for a loved one that has died
by suicide. Heartbeat meets at 6 pm
on the first Thursday of each month,
facilitated by Community Counseling
Center. In response to COVID-19, the
group is currently meeting using
Zoom. The Zoom Meeting ID is 266-
000-103. You can also call (253)215-
8782 and enter the Meeting ID to join
by phone. The first Thursdays for the
rest of 2020: August 6th, Sept. 3rd,
Oct. 1st, Nov. 5th, and Dec. 3rd.

Supported Employment / Individual
Placement and Support (SE/IPS) supports
adults living with serious mental health
conditions and substance use disorders
to find and keep jobs. SE/IPS is an
evidence-based practice that helps
adults who are recovering from mental
illness to explore and succeed at work as
part of their mental health recovery. For
more information about SE/IPS services
at Community Counseling Center, call
440-990-3419.

Provides age-appropriate, medically
accurate reproductive health
education programs to schools,
groups and community-based
organizations throughout Geauga
County. Frequently requested
workshops include “ABCs of HIV,”
“All Together Now” which focuses
on pregnancy prevention and “Pass
It Around” which focuses on
sexually transmitted infections.
Programs are available free of
charge. If you are interested in
scheduling a program or would like
more information, please contact
the Family Planning Association of
Northeast Ohio at 440-352-0608
ext. 12 or go to www.fpaneo.org.

LAKE  COUNTY  HOUSING

REHABILITATION

PROGRAM

THE  FINE  ARTS

ASSOCIATION  (FAA )

FAMILY  PLANNING

ASSOCIATION  OF

NORTHEAST  OHIO

The Geauga County Reentry Program
addresses the needs of individuals in
the jail and works to reduce recidivism
rates in Geauga County. This program
offers onsite case management, life
skills, employment and educational
support services. Additionally, all
program participants work with a
transition care coordinator who will
help them meet their goals as well as
provide consistent follow-up support
and coaching. For more information,
call 440-286-1553.

FAMILY  PRIDE  OF

GEAUGA  COUNTY

COMMUNITY

COUNSELING

CENTER

By: Chris Bowles



One’s right to vote is one of our most significant freedoms as
citizens. Casting your vote on election day costs you only a few
minutes and influences your community for years to come.
Voting guarantees that you have a say in the policies and
individuals who will be spending the next few years making
decisions on your behalf. In the 2016 general election, only
61.4% of registered voters showed up at the polls to vote.
Similarly, in 2012, 61.8% voted. This means that nearly 40% of
all eligible voters have chosen not to cast their vote during a
presidential election during the last two presidential cycles. The
following are 5 reasons as to why your vote matters, and why
you should make the conscious effort to exercise your right to
vote in the coming general election November 3, 2020.  
 
1. Every Vote is Equal.
Every citizen in the country is granted exactly one vote. No
matter who you are, no matter your race, gender, ethnicity,
social class, or age, every person has the same opportunity to
influence the outcome of an election. This is America’s greatest
equalizer. Regardless of any factor in one’s life, every person
only gets one vote, and no one vote carries any more weight
than another.  

2. Voting is Accessible.
In the state of Ohio, there are several different ways one can
exercise their right to vote. It’s difficult for many of us to get to
the polls on voting day, but today, we have so many other
options, that this doesn’t have to limit your ability to vote. In
Ohio, in addition to voting in person at their polling location,
voters can cast a vote early in-person at the County Board of
Elections, vote by mail, or vote provisionally. More information
on how to do each of these can be found at
https://www.ohiosos.gov/elections/voters/ .

3. Ohio is a Swing State
Ohio is, and has been, at the center of American elections
throughout history. Ohio gained its reputation as a swing
state in 1980 and has awarded its electoral college votes to
every winning presidential candidate since 1964. Being a
presidential election year, this means that being a voter in
Ohio carries even more weight than it would in a more
partisan state. Ohio is highly ideologically split, and often
swings back and forth from republican to democrat. If you
are passionate about one party or one candidate over the
other, voting in Ohio can help ensure you get your way.

4.The Right to Vote Was Earned.
Civil rights advocates fought for the right to vote for many
years. The Women’s Suffrage Movement in the United
States led to the ratification of the 19th Amendment to the
U.S. Constitution after a century of protests. Furthermore,
African Americans fought for years during the
Reconstruction Era to solidify the right to vote with the 15th
Amendment. Civil rights activists fought long and hard so we
would be allowed to vote equally. It would be a disservice to
those who came before us and fought for so many years to
give us the right to vote, to not exercise that right.

5. Being an Informed Voter is Easier Than Ever.
It is easier now than ever to be informed. Many people claim
lack of education or understanding of the issues or
candidates as to why they choose not to vote. In the age of
technology, this is no longer an excuse. The current online
climate helps voters to become informed and to be able to
watch live on social media as new laws are passed, new
debates are had in congress, etc.

Should I Vote? 
By: Chris Bowles
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Low to moderate income households
Anyone can apply
Currently have income into the household

Low to moderate income households
Must be 62 years or older to qualify
Any senior can apply
Currently have some form of income into the
household
Demonstrate a need for assistance

Fair Housing Resource Center, Inc. has a wonderful
program called STAR. This program can assist low to
moderate income families with 1st months rent and
utilitiy deposits and a temporary senior subsidy. 

1st Months’ Rent & Utility Deposit

This program is to assist low to moderate income
households with 1st months’ rent and utility deposit
assistance to move into a new home. Eligibility is
determined on a case by case basis.

Senior Short term Subsidy

This program provides a short term rental subsidy
where FHRC can pay up to 70% of your rent
and a utility allowance for up to 6 months. Eligibility is
determined on a case by case basis.

Visit www.fhrc.org for more information or call our
office today to see if you are eligible for assistance!

By: Hollie Rondini

By: Hollie Rondini

Fair Housing Resource Center, Inc. in
partnership with the City of Mentor is
adminstering a program to assist City of
Mentor Veterans with home repairs to their
property. Within our Stay at Home Program,
FHRC can also assist disabled residents
with accessibility modifications. 

To be eligible for the Stay at Home program
you must live within the City of Mentor, be
current on your mortgage and taxes, provide
proof of income in the household and
complete an application for assistance. 

If you or someone you know are a low-
moderate income family in need of emergent
repairs to your home and live within the City
of Mentor please give Hollie Rondini a call at
(440) 392-0147 for more information! Let us
help you with your housing need!



Dear Hous i ng Ho l l i e ; 

I recen t l y l o s t my j ob due t o COV ID- 19

and canno t afford t o pay my ren t . My

l and l o rd have been work i ng w i th me bu t

has recen t l y t o l d me he can no l onger

wa i t t o f i l e an ev i c t i on . I though t l and l o rds

were no t a l l owed t o do tha t !

S i ncere l y , 

La i d off

 H O U S I N G

Dear La i d off , 

There i s a l o t of confus i on surround i ng

ev i c t i ons dur i ng th i s t ime . There have been

regu l a t i ons pu t i n t o effec t by the federa l

governmen t , however , they on l y app l y t o

federa l l y funded hous i ng . Curren t l y ,  hous i ng

prov i ders are on l y a t the mercy of the i r

l o ca l mun i c i pa l cour t when i t comes t o

ev i c t i ons . Mos t cour t s have re-opened and

are now ac t i ve l y process i ng ev i c t i on

hear i ngs . I f you are unsure , v i s i t  your l oca l

mun i c i pa l cour t s webs i t e for upda tes on the i r

cour t proceed i ngs . Or ca l l  Fa i r Hous i ng we

maybe ab le t o he lp !

S i ncere l y , 

Hous i ng Ho l l i e

 
D e a r  H o u s i n g  H o l l i e ,

I  l o s t  m y  j o b  d u e  t o  COV I D  a n d  am

d e s p e r a t e l y  s e e k i n g  h e l p  w i t h  p a y i n g  m y

r e n t .  A r e  t h e r e  a n y  p r o g r am s  a v a i l a b l e

t o  h e l p  f am i l i e s  w h o  l o s t  t h e i r  i n c om e

p a y  t h e i r  r e n t ?

S i n c e r e l y ,  

H e l p !



Dear He lp ,

Ca l l  Fa i r Hous i ng Resource Cen ter ! We are the

l oca l off i ce ass i s t i ng a l oca l organ iza t i on ca l l e d

L i fe l i ne w i th referra l s for the i r Cov i d re l i e f

program . Fam i l i e s whose househo l d have been

affec ted by COV ID from j ob l oss , hours cu t ,

hosp i t i l i z a t i ons , quaran t i nes , and l ay offs may

be e l i g i b l e for ass i s t ance in pay i ng the i r ren t .

The program i s des i gned t o ass i s t l ow income

fam i l i e s w i th the i r ren t  from March 1 ,  2020

go i ng forward . Ca l l  Fa i r Hous i ng a t (440 ) 392-

0 147 for more informa t i on !

S i ncere l y , 

Hous i ng Ho l l i e

Dear Hous i ng Ho l l i e ;

I  curren t l y have a ne ighbor who has made i t

the i r m i ss i on t o make my l i fe m i serab le . They

cons tan t l y ye l l  a t me when leav i ng my home

or leave trash on my porch . I do no t fee l

c omfor tab l e l i v i ng nex t t o a fam i l y who

cons tan t l y harasses me ! Wha t can I do?

S incere l y ,

Scared Ne ighbor

Dear Scared Ne ighbor :

L i v i ng nex t t o someone who has made i t

the i r m i ss i on t o make your l i fe uncomfor tab l e

can def i n i t e l y have you runn ing for the h i l l s .

Don ' t fre t !  There i s a r i gh t ca l l e d Peacefu l

En j oymen t of the prem ises . A tenan t has a

r i gh t t o l i ve in the i r home free of any

excess i ve no i se , harassmen t , e t c . .  Wha t you

need t o do i s wr i t e a le t t er t o your l and l o rd

ou t l i n i ng the ac t i ons of the bad ne ighbor .

Your l and l o rd i s requ i red t o address these

i ssues t o ensure they do no t ge t ou t of

hand . I f you need ass i s t ance or you informed

managemen t and no th i ng has changed , p lease

g i ve me a ca l l !

S i ncere l y ,

H ous i ng Ho l l i e



Everyone can benefit from saving money, and one popular way to do so is through your home energy
bills. A home energy audit, also known as a home energy assessment, can help you recognize the full
caliber of energy use in your home. An audit will show how much energy your home uses, where your
home is losing the most energy, and which areas could benefit from some fixes to make the home as
efficient and comfortable as possible. A home energy audit is the first step to saving money on energy
through home improvements. There are two different steps of home energy audit process: Self-
Assessments and Professional audits. 
 
A meticulous self-assessment of your home can help you to identify problem areas and highlight areas
for potential energy efficiency upgrades. Some things to look for on your self-assessment are locating
air leaks, proper ventilation, proper insulation in the attic, basement, and walls, inspecting heating and
cooling equipment for upgrades, and proper lighting. After inspecting the house for these things, you
should make a plan to determine where the greatest energy losses are coming from, and what
alterations you can make to help prevent these losses. At this time, it would be good to begin
researching a professional home energy auditor to assess the house based on your initial workup. 
 
A professional home energy audit offers a complete assessment of your home energy use. This is a
room-by-room inspection of the home. Auditor tools such as blower doors, infrared cameras, and
PerFluorocarbon tracer gas may be used to examine each room. The auditor may also review past
energy bills to determine areas of improvement within the home. There are several places where an
energy auditor may be located such as: local energy or weatherization office, electric or gas company,
or the Residential Energy Service Network. Before selecting an auditor, be sure to check their rating
with the BBB and get several references.

 
Home energy audits are a great way to take steps to both help save the environment and to save
some money in the process. There will be some costs involved, but in the long run, this process has
the potential to save you thousands of dollars per year on energy bills. More information about home
energy audits can be found on Energy.gov.

Home Energy Audits

By: Chris Bowles



P R O ` S  &  C O N ` S

O F  H O M E

W A R R A N T I E S

Home warranties are a service plan that can cover most major

appliances and systems that can break down in your home over

time. After forking over you’re a significant portion of your savings

for your down payment, it would be nice to have some insurance if

one system or another in your newhome breaks down.  However,

is it worth it? Let us break down the pro`s and con`s on home

warranties to help you make the best decision for your family.

Pro`s

1. It may already come with the property. 

Some sellers will add a 1-year home warranty to their property to

help entice the buyer into closing on the home. This is an added

benefit for the buyer and can help seal the deal! If your purchase

already comes with a 1-year warranty, most companies will ask if

you wish to renew your policy prior to your 1-year  anniversary.

These warranties are offered as a lump sum payment for the

whole year or a monthly payment to make it more affordable.

2. Peace of mind.
You just dumped your entire life savings into a property that is

over 15 years old.  Imagine however, after 3 months of living in the

home, that your plumbing springs a large leak! You have just

exhausted all your funds and have been recovering from the

move. What do you do? You call your warranty! The warranty

company will normally require you to call a contractor to quote

the repair or send their own technician to view the damage. At

this point, they will determine if it is covered under their plan and

offer to pay a portion of the overall repair. How lovely is that?

By: Hollie Rondini



3. Convenience

As a brand-new homeowner, most folks will feel overwhelmed at the new responsibility laid out before

them. With a home warranty, you can remove all the guess work. You call the number the company

provided, and they will provide you with step by step instructions on how to resolve the issue at hand. 

 

Con`s

1. Fees….

You make your monthly warranty payment on time! One day, your A/C stops functioning. You call your

warranty and they inform you that they will need to complete a service call, which costs $100, without a

guarantee that the warranty will cover the cost of the repair. Or the company informs you that you need to

contact a local contractor and receive a quote, however, you are responsible for their service call fee. These

are normally costs that are not anticipated by homeowners and are frequently required to access the

warranty benefits. My advice is to read your agreement to determine what is covered and the anticipate

fees associated with obtaining necessary repairs. Do your research.

 

2. Read your contract/agreement

Just like with any other large purchase decision, make sure to read the fine print! Warranties are no

different. Depending on the company and coverage purchase, will depend on what repairs/damage is

covered. Some warranties will cover the repair, but not the finishing touches. For example, a pipe bursts in

your home, you call the warranty, they come and tear out the wall and make the necessary repair for the

cost of a service call fee. Yay! What they did not cover was the necessary drywalling to finish the repair and

make it appear as though it never happened. That is now at your expense. Make sure that you read your

agreement and are aware of what is covered at your expense. 

 

3. You have less control on how the repair is handled. 

You have rented for years and you are ecstatic that you now have a place of your own! You can do whatever

you want! With a warranty, you have less flexibility with the way a repair is handled then you would if you

did it yourself. The warranty company will only replace an appliance with the exact same model, or not

allow modern upgrades or allow you to choose the brand. Overall, the repair is in the hands of the warranty

company and not your own.

 

With all warranties, they have their pro`s and con`s. Make sure you do your homework, ask questions when

you’re unsure, and do your research. Good luck!. 

Pro`s & Con`s of Home Warranties ......continued



The National Fair Housing Alliance (NFHA) published a report on April 9,
2020 that provided an in depth analysis on COVID-19 and fair housing
concerns.   Their report noted that the number of fair housing
complaints always increases in the aftermath of a disaster or emergency
and this is the case with COVID-19.   As you know, fair housing laws
protect persons from discrimination, including harassment and
intimidation in housing and related services on the basis of race, color,
religion, national origin, sex, familial status and disability.   Persons with
disabilities including those who are older and have underlying medical
conditions are vulnerable and at a high risk for a severe response to
COVID-19.

 Housing providers are required to make reasonable accommodations
that may be necessary to deliver housing and services to persons with
disabilities affecting major life activities. HUD wants to prevent
discrimination and harassment against people of who, because of racial
profiling, are perceived to be associated with this disease.   One of the
primary purposes of disability discrimination laws is to protect
individuals with disabilities from discrimination based on prejudice,
stereotypes, or unfounded fears. People who currently have COVID-19,
or those who have had COVID-19 may be protected against housing
discrimination. Additionally, housing discrimination such as unlawfully
denying housing, or inquiring about whether a person has COVID-19 or
has had this illness may constitute illegal discrimination as well.

COVID -19 &

ILLEGAL HOUSING 

DISCRIMINATION
By: Patricia Kidd



The NFHA report also discussed the issue of inquiries about
disability. As you may be aware, the Fair Housing Act
prohibits landlords and others from asking whether an
individual has a disability and from asking about the type of
disability or how severe it is. This prohibition applies both to
applicants and to tenants, as well as homeowners or
borrowers. For this reason, asking for information about the
nature of a communicable disease, or asking for evidence
about exposure or test results, will generally violate the Act.
Housing providers and housing-services providers should
not require homeowners, applicants or tenants to disclose
whether they have medical conditions that make the
homeowners, applicants or tenants particularly vulnerable
to COVID-19. Housing providers may encourage tenants and
homeowners to adopt infection-control practices such as
regular hand washing, wearing cloth face coverings, and
physical distancing, which does not violate the FHA.
Landlords may ask a tenant or applicant to self-report about
exposure or an underlying medical condition, but not about
treatment. 

Due to the extreme lack of testing available and
because scientists report that some with the virus may
be asymptomatic, inquiries about whether someone has
been diagnosed with contracting COVID-19 is
insufficient to identify whether they have the virus.
Housing providers who apply consistent policies and
practices recommended by the Centers for Disease
Control to prevent spread of the virus are justified, and
these policies and practices are designed to assume
that everyone may have the virus.

We understand that this is new to all of us regardless if
you are a renter, a homeowner or a property manager.
When in doubt, contact our office and we will gladly
help through these unusual times.  
 
A full copy of the report, COVID-19, Illegal Housing
Discrimination, and Projects for People with Disabilities
and Those Who Care for Them under the Fair Housing Act,
April 9, 2020 published by the National Fair Housing
Alliance can be found at: 
https://nationalfairhousing.org/covid-19/

COVID-19 & Illegal Housing Discrimination... continued



KEEP CHILDREN HEALTHY DURING
THE COVID-19 OUTBREAK

CDC CENTERS FOR DISEASE CONTROL AND PREVENTION - UPDATED 6/14/20

 Based on available evidence, most children do not
appear to be at higher risk for COVID-19 than adults.
While some children and infants have been sick with
COVID-19, adults make up most of the known cases to
date. Watch your child for any signs of COVID-19
illness COVID-19 can look different in different people.
For many people, being sick with COVID-19 would be a
little bit like having the flu. People can get a fever,
cough, or have a hard time taking deep breaths. Most
people who have gotten COVID-19 have not gotten
very sick. Only a small group of people who get it have
had more serious problems. CDC and partners are
investigating cases of multisystem inflammatory
syndrome in children (MIS-C) associated with COVID-
19. Learn more about COVID-19 and multisystem 
 inflammatory syndrome in children (MIS-C) at
https://www.cdc.gov.

Parents and caretakers play an important role in
teaching children to wash their hands. Explain that
hand washing can keep them healthy and stop the
virus from spreading to others. Be a good role model
—if you wash your hands often, they’re more likely to
do the same. Make hand washing a family activity and
learn more about what you can do to protect children.
Help your child stay active - Encourage your child to
play  outdoors—it’s great for physical and mental
health. Take a walk with your child or go on a bike
ride. Use indoor activity breaks (like stretch breaks or
dance breaks) throughout the day to help your child
stay healthy and focused.

Keep children healthy



HELP  YOUR  CHILD
STAY  SOCIALLY
CONNECTED

ASK  ABOUT
SCHOOL  MEAL

SERVICES

HELP  YOUR  CHILD
COPE  WITH  STRESS

Excessive worry or sadness         
  Unhealthy eating habits
Unhealthy sleeping habits
Difficulty with attention and
concentration

Not all children and teens respond to
stress in the same way. Some common
changes to watch for include:

Check with your school on plans to
continue meal services during the
school dismissal. Many schools are
keeping school facilities open to allow
families to pick up meals or are
providing grab-and-go meals at a
central location.

Reach out to friends and family via
phone or video chats      
Write cards or letters to family
members they may not be able to
visit.
Some schools and non-profits, such
as the  Collaborative for Academic,
Social, and Emotional learning
and  The Yale Center for Emotional
intelligence,  have resources for
social and emotional learning.
Check to see if your school has tips
and guidelines to help support
social and emotional needs of your
child. 

  

SUPPORT YOUR CHILD

Parents can find more information
about supporting their children
during a COVID-19 outbreak on
CDC’s Helping Children Cope
page.

Talk with your child or teen about
the COVID-19 outbreak. Answer
questions and share facts about
COVID-19 in a way that your
child or teen can understand.

Learn more about common
reactions that children may have                                              
and how you can help children
cope with emergencies.

KEEP CHILDREN HEALTHY.... CONTINUED



Contact us for

More information

Fair Housing Resource Center Inc.
1100 Mentor Avenue

Painesville, Ohio 44077
P:(440)392-0147
F:(440)392-0148

Email: Info@fhrc.org
Visit us:

www.fhrc.org

Report Housing Discrimination today.
 Call :440-392-0147
#FHRCListens

WE ARE LISTENING.




