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Your Quarterly Housing Connection
Are You Renting and Paying
Too Much for Utilities?
Utility Reselling May be the Reason Why
By: Patricia Kidd, Esq.

Utility Reselling is a practice used by landlords, manufactured home park operators and condominium associations to pass utility costs on to their tenants, residents or members.
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Utility resellers purchase gas, water/sewer, and electric service from regulated public utilities and then
resell them, often at a mark-up of rate and an add an
administrative fee, sometimes without actual meter
readings and none of the consumer protections that
exist for public utilities.

Contact us for more
information

1100 Mentor Avenue
Painesville, Ohio 44077
P: (440) 392-0147 F: (440) 392-0148
Email: info@fhrc.org
Visit us :
www.fhrc.org
www.facebook.com/FairHousingResource
twitter.com/FairHousingCtr
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quired to provide statutory benefits required of regulated utilities, ie: PIPP – Percentage of Income
Payment Plan Plus; HEAP – Home Energy Assistance Program; HWAP – Home Weatherization Assistance Program, and Winter Reconnect Orders.
However, after much work from advocates, there is
BIG NEWS:
PUCO says Utility Resellers can’t charge customers more than a regulated utility would.
"Ohio utility regulators ruled Wednesday that
submeter companies can charge no more than
households would pay to their local regulated utility. The unanimous decision by the Public Utilities
Commission of Ohio affects the previously unregulated companies that resell electricity and water in
apartments and condominiums. Among the details:
* Billing fees would no longer be allowed if the
fees lead to a total bill that is more than a customer
would pay to the regulated utility.
* Common-area charges, such as for hallway lighting, would continue to be allowed on bills, but
without a markup. These charges would not count
in the comparison with regulated bills.
Continued on Page 7:
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Winter Home Maintenance

OHFA EXPANDS HARDEST HIT FUND PROGRAMS TO

By: Karen Smith

IMPROVE OHIO'S COMMUNITIES

WINTER IS COMING! Winter isn’t quite here yet but it is
sure on its way. While some of us may be in denial and
attempt to protest it getting cold, it’s here to stay. Now is a
perfect time to do some home maintenance before the snow
flies and it starts getting too cold.

COLUMBUS - Save the Dream Ohio (SDO), a Hardest Hit Fund initiative by the Ohio Housing Finance Agency
(OHFA), has expanded its programs to assist homeowners with certain types of disabilities, not just those who have
experienced unemployment. Homeowners may be eligible for up to $35,000 in assistance to pay delinquent property
taxes, reinstate mortgages and make monthly mortgage payments.

Check your snow blower: Make sure you check this before
it snows. You do not want to be caught in the first major
storm with only an orange shovel to dig you out. Try and
start it now to see if it’s ready to go. If not, send the snow
blower to a small-engine repair company for a tune-up.
Some companies will pick up and drop off your equipment
for you.

The expanded program began assisting homeowners on September 26, 2017. Interested homeowners should visit savethedreamohio.gov or a participating housing counseling agency in their area.
In September 2016, OHFA reopened the Save the Dream Ohio program to accept more applications from homeowners
experiencing hardships. An additional $25 million in Hardest Hit Fund dollars were allocated to help Ohio homeowners avoid foreclosure.
Over the last twelve months, Save the Dream Ohio has disbursed $10.3 million to help homeowners struggling to keep
their homes. Since the beginning of the program, SDO and OHFA have helped over 25,000 homeowners receive $434
million is assistance from Hardest Hit Fund programs.

Stock up on supplies- Make sure you have ice melt or salt
handy. Stock up on wood for the fireplace, gas for the
snow blower and canned food and bottled water, in case
you lose power. Check your emergency supply kit for batteries, a radio, a first-aid kit and any medicines you may
need.
Change batteries in smoke and carbon monoxide detectors – This is something we should all do on a regular basis
but this makes a perfect time to do it.
Flush water heater: Doing this can help prolong your water heater and will help it during it’s tough job it will face
this winter. Look online for a DIY or contact a plumber to
help you with this process.
Check Furnace: While some of us have had their furnace
on already, some people are already in protest about turning
it on. Have you checked it to make sure it is functioning
properly? Have you changed your furnace filters? Furnace
filters should be changed monthly and can significantly reduce the ability for your furnace to keep your house warm.
Inspect roof and gutters: for ice dams and also check ceilings for water stains, which can indicate that you have a
leak in your roof. Check your gutters for long hanging icicles, while those may seem innocent – it may tip you off on
where your roof is leaking heat. Make sure you clear gutters of any debris or leaves.
While there are other things you can do at this time of year
to get your house “winter ready,” these should get you
started in the right direction. Have a warm and safe winter!

COMMUNITY

Let Us Help You Move In
Our STAR program launched over the summer and
it is still available to Lake County Residents. While
the program offers multiple options for assistance,
today we are going to focus on the First months
Rent program and the Utility Deposit.

To further stabilize Ohio's communities, OHFA also approved an additional seven land banks for participation in the
Neighborhood Initiative Program (NIP), which provides funding for the demolition and greening of vacant or blighted
properties. A total of 44 counties are now participating in the program to stabilize local impacted neighborhoods.
Since the beginning of 2017, NIP has funded the demolition of 1,529 blighted properties across Ohio and disbursed
$24.5 million in funding. To date, the program has spent $79.3 million and demolished over 5,500 properties in Ohio.

Mentor Holding ‘Be a Santa to a Senior’ Program
The “Be a Santa to a Senior” program has returned to the Mentor Municipal Center for the third year.

FHRC can assist eligible clients with moving into
their new apartment or rental home. This program
can cover the first months rent and the deposits to
turn on the utilities. These deposits can even cover
past balances you held at another address.

FHRC will start accepting applications again for our
STAR program on Monday, January 8th, 2018. IF
you are interested in applying, visit our website at
www.FHRC.org or stop in the office during business hours to pick up an application.

The gift-giving tree has been placed in the lobby through Dec. 8 to collect for senior citizens in need.
Those interested can simply pick an ornament, buy the item listed, and
return it to the front desk or to the police records room. The gift wishes
included simple items such as new slippers, crossword puzzles, warm
blankets, and stamps.
A gift-wrapping party will be held in the Municipal Center lobby at 10
a.m., Dec. 15, and will continue until all gifts are wrapped. Anyone
who would like to participate is welcome.
The Mentor Municipal Center is located at 8500 Civic Center Blvd.
and is open from 8 a.m. to 5 p.m., Mondays through Fridays.
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HOUSING HOLLIE
I am a local senior who is struggling to pay my rent
on a monthly basis. I make enough money to cover
my rent, however, if any emergency occurs, I find
myself stuck between fixing my vehicle or paying
my rent. Are there any resources for me?

Dear Aging in Place,
I understand how difficult it can be to attempt to
make your rental payments when you are on a fixed
income. Recently, FHRC has started our Star Program which has a senior subsidy for individuals living in Lake County (except the City of Mentor) can
apply for our program that can provide up to 6
months of subsidy with a monthly utility allowance.
In order to qualify you must be 62 years of age or
older, live in Lake County, Ohio, make enough money to afford your monthly payments and your landlord must be willing to sign a new lease agreement.
If you meet all these requirements then I highly suggest you stop in our office to pick up an application
for assistance.
Sincerely,
Housing Hollie
Dear Housing Hollie,
Ohio has horrible winters that often leave my driveway and sidewalks covered in snow. I have called
my landlord numerous times to plow the driveway
and he has refused to lift a finger. What can I do?
Sincerely,
Freezing

By: Nick Nebelski
So are you thinking of Buying a house? Is it your first time ever or are you looking to purchase a second time?
While buying a house can seem like a daunting and intimidating process, it isn’t as tough as you may think.

Dear Housing Hollie,

Sincerely,
Aging in Place

Thinking of Buying a House?

Dear Freezing,
We all know that the winters in Ohio are a little
rough and the parking lots and sidewalks needs
shoveled/plowed frequently. Some tenants are often
confused about who`s responsibility it is to ensure
that the snow and ice does not accumulate on sidewalks and driveways. The first place to look is in
your lease agreement. When you sign your lease
agreement a landlord will often state if the plowing/
shoveling is their responsibility or yours. If it is
your landlord’s responsibility please treat it as a
repair and provide your landlord with a letter requesting that the snow/ice be taken care of.
If your lease agreement does not state whose responsibility it is then the responsibility reverts to
the tenant. The Ohio landlord/tenant law states that
a landlord has no duty to keep common areas free
of natural accumulation of ice and snow such as:
parking lots, driveways and sidewalks. Therefore, it
is your responsibility to remove the snow/ice yourself or contact a local snow removal company.
Stay Warm,
Housing Hollie
Want to ask Housing Hollie a
question? Submit your questions to
hollie@fhrc.org.
The statements above are not intended as legal advice
or a substitute for advice of your own counsel

The most important part of buying a house is being an educated consumer. While I know this sounds tedious
and boring, it’s actually critical to the process and understanding of home-buying. Would you go out to a car
dealership and buy the first car you see on the lot without knowledge of the brand, model, and type of car you
are interested in? Most consumers believe that mortgages are just a loan which is the same at every bank or
lender. This could not be further from the truth! Mortgages are like cars in a sense. There are several different
types of loans out there and they all have their own features. Some have discounted or waived closing costs,
some offer lower interest rates, some mortgages have higher interest rates but are designed for less than perfect
credit, some mortgages require higher down payments whereas others are designed to allow for a very low
down payment. While this may seem overwhelming, here are some tips to help you become a homebuyer:


What’s on your credit report? While you may think that only your score matters, what shows on your
credit report is even more important. Lenders are hesitant to lend to individuals that have any active collections or delinquent payments showing on their report. While you may have a good score, these discrepancies on your credit report can cost you thousands or even result in a denial! Pull your credit report
by visiting www.annualcreditreport.com. If you have anything in active collections- resolve it or contact
a credit counselor to help you handle it.



What’s your budget? It is important to know how much of a monthly payment you can afford. Most
consumers have an idea of what style of house they want or what area they would like to live in but they
don’t know the cost associated with it. Having an idea of what you can afford will help in the process of
shopping. Remember- the total monthly payment for a home not only includes your mortgage, but property taxes and homeowners insurance.



Do you have any money saved? - While some people think that you need a down-payment of 20%, you
can actually buy a house with much less down. While it is advised to put down as much as possible
when purchasing, certain types of mortgages only require as low as 3.5% of the purchase price to be put
down. On a $100,000 mortgage, that comes out to be only $3,500. Remember that certain loan products
have different terms so the amount required for a down payment will vary based on which product you
are applying for as well as which bank or lender you are applying with.



Do you know what you are doing? Don’t feel bad – Most consumers considering purchasing a home
have no idea. It’s ok – take a deep breath and consider the following. There are non-profit Housing
Counseling Agencies that are free and able to help you through the process. No matter if you are simply
looking to have a question answered, or you are looking to have someone help you with a budget, saving,
credit repair or education classes, these organizations are here to help. If you have questions, do not hesitate to contact your local housing counseling agency!

These few tips are just the start of home-buying. These things should be the first things to consider when purchasing a home. It may sound complicated, but contacting a housing counseling agency will help you understand it and explain each step as you need. Best of luck on your purchase!
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Pet Safety During the Holidays
By: Karen Smith

During the holidays it’s a special time for family gatherings and for our furry friends but with all the excitement
we need to remember to think about the safety of our
pets.

Christmas Tree
Securely anchor your Christmas tree so it doesn't tip and
fall, causing possible injury to your pet. This will also
prevent the tree water—which may contain fertilizers that
can cause stomach upset—from spilling. Stagnant tree
water is a breeding ground for bacteria, and your pet
could end up with nausea or diarrhea should he imbibe.

Mistletoe, Holly and Poinsettias
Holly, when ingested, can cause pets to suffer nausea,
vomiting and diarrhea. Mistletoe can cause gastrointestinal upset and cardiovascular problems. Poinsettias have
an irritating sap that can cause blistering in the mouth and
stomach upset. So when you brighten up your home,
place these plants well out of your pets reach, or use imitation holiday plants.

Tinsel
Kitties love this sparkly, light-catching "toy" that's easy
to bat around and carry in their mouths. But a nibble can
lead to a swallow, which can lead to an obstructed digestive tract, severe vomiting, dehydration and possible surgery. It's best to brighten your boughs with something
other than tinsel.

Candles
Don't leave lighted candles unattended. Pets may burn
themselves or cause a fire if they knock candles over. Be
sure to use appropriate candle holders, placed on a stable
surface. And if you leave the room, put the candle out!

Decorating
Keep wires, batteries and glass or plastic ornaments out
of paws' reach. A wire can deliver a potentially lethal
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electrical shock and a punctured battery can cause burns
to the mouth and esophagus, while shards of breakable
ornaments can damage your pet's mouth and digestive
tract.

Keep harmful food away from your pets
Sweet, fatty and spicy foods that we commonly eat during the holidays are certainly not intended for pets and
can cause an upset stomach or even life-threatening illness. Try your best to keep food and drinks up and out
of your pets reach and also remind family and guests
not to give any food to your pets.

Make sure you a have a quiet place away
from the party for your pets
During parties, some pets can become overstimulated
and stressed out, so have a safety spot available. This
location should be away from the festivities and should
have fresh water, a couple of toys and a comfortable
place to sleep.

Clean paws after letting pets out
While this one is not holiday specific, it is still important. Make sure you clean your pets paws after they
go outside in the snowy tundra. Snow and ice can harden and freeze on the pad or in-between the toes. This
can cause drying, cracking, trauma, or even frostbite.
You can prevent this cleaning the paws each time they
go outside in the snow.

Staying Warm in Winter
By: Nicole Saunders
Winter in Ohio can be brutal and the drastic change in temperature can be a big concern for families
that rent. Many residents in apartment complexes or units where the landlord supplies the heat want
to know when the heat will be turned on. For this reason, homes in Lake County Municipalities fall
into one of two categories: they either have adopted an ordinance that states guidelines for heating or
they follow the guidelines directed by the Health Department. The picture (see below) is a chart that
outlines the temperature guidelines for each Municipality in Lake County. If you are living in a complex where the guidelines listed above (or below) have been met, then there is no health or safety issue. However, you may still be cold! If that is the case, use common sense and layer your clothes,
use blankets, extra socks or slippers, or cuddle up to a loved one! For more information, contact the
local building department or health department for the city and county you live in!
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Is Your Tax Information In Order?
By: Nicole Saunders

What’s the Controversy about Affirmatively Furthering Fair Housing?
By: Diane Citrino
One side calls it “social engineering”—the other, a
needed rule to help break up entrenched racial bias in
our communities. A policy called Affirmatively Furthering Fair Housing is a rule that has created a storm of
controversy. Affirmatively Furthering Fair Housing (or
“AFFH”) is a federal requirement that came about after
years of discussion. In July 2015 the department of
Housing and Urban Development (“HUD”) came out
with a rule requiring governmental entities like cities,
counties and towns that receive federal money, to examine the patterns of where people live in their community and look for and address racial bias.
Most communities have a certain degree of segregation,
stemming in part from older lending patterns such as
redlining (literally drawing a red line around certain areas on a map where banks would not lend money for
mortgages, usually in areas where people of color lived)
and other governmental policies that promoted segregated living patterns. HUD’s rule required the communities
to examine what impediments or blockage there was to
having an integrated community and then do something
to try and fix those identified issues.
The passage of AFFH is in line with the explicit intent
of the federal Fair Housing Act which was passed in
1968 immediately after the assassination of Dr. Martin

Luther King, Jr. to create an integrated society. The
1968 Kerner Report formed by President Lyndon Johnson to examine the urban rioting around the United
States concluded that the nation was” moving toward
two societies, one black, one white—separate and unequal.” Now almost fifty years after the Fair Housing
Act was passed its vision of a truly racially integrated
society is still out of reach.
The AFFH rule is designed to help move the needle and
create the integrated housing that Dr. King marched for
and the Fair Housing Act mandated. Fair Housing advocates believe that if federal money is going to a community, it makes sense to have that community further the
goal of housing equality for all of its residents.

By: Diane E. Citrino, Esq.
GIFFEN & KAMINSKI, LLC
Suite 1600
1300 East 9th Street
Cleveland, OH 44114

Tax season is right around the corner and if you
have not prepared for it yet there is no better
time than now to do so! Being organized goes a
long way in making things go smoothly for filing. It helps if at the beginning of each year you
make a folder and all receipts go into it throughout the year, so it is all in one place when it is
time to file. Store this in a safe place, like a file
cabinet or drawer, but also keep it accessible so
it is easy to get to.
If you haven’t done that
though, make sure to gather all your tax records,
such as receipts, cancelled checks, or anything
else that would support any income or tax deductions or credits that you are claiming. It is very
important to report all your income, which you
can find on your W-2’s and 1099 Forms.
Once you have gathered all of your information
and it is time to file there are several options out
there. You can do it alone, and 1040.com is an
easy resource for that. It can make the process
easy and affordable and, for every tax return
filed
on
1040.com,
including
free
returns, they will donate $2 to clean water projects. So not only do you get your taxes done,
but you are helping out a good cause! The second option is to buy software and do it yourself.
This is geared more towards individuals with
simple tax situations. The IRS also offers something called Free File, which is available only on
IRS.gov. If you made $62,000 or less, you can
use free tax software to file your federal return.
If you earned more, you can use Free File Fillable Forms, an electronic version of IRS paper
forms. If you are looking at filing multiple
forms some tax software may lack the ability of
having some of the confusing questions answered. This would be where the third option,
meeting with a professional, would be helpful.
Seeing a professional will cost but there are
quite a few benefits like the time you will save
and the accuracy of your forms, and someone is
there in front of you to answer any questions you
may have.

When it comes time to file, provide all necessary information on your return and attach all
required documents and schedules. Make sure
that the spelling of your name, your current
address, and all social security numbers are
correct. When filing your return, the quickest
and easiest way to receive your refund is to
electronically file your return and use direct
deposit. If you owe money, use IRS direct pay
from your checking or savings account. One of
the most important and smart things to do is to
make sure you keep a copy of your filed tax
return. This could save so much trouble in so
many ways in the event you do happen to need
it.
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Tenant Criminalization Legislation
House Bill 282
By: Patricia Kidd
There is a bill that has been recently introduced into
Ohio legislature that would prohibit criminal mischief
relating to residential rental property. Basically, this
bill extends criminal mischief to tenants who knowingly
damage rental property. It gives prosecutors the ability
to pursue charges against tenants with monetary penalties and jail time of up to 6 months. This legislation
would also prohibit tenants convicted of this charge
from receiving rental assistance or access to public
housing or public housing vouchers for a period of three
years.

What can you do? If you are concerned about this bill,
please contact your Representative or you may also go
to https://cohhio.org/tenant-criminalization-legislation
and sign on to a letter to the Ohio General Assembly to
express your opposition.

You might be thinking that’s not a bad idea! We all
know that kind of behavior should be subject to ramifications. However, we will tell you why we think this
Bill is not a good idea.

Multi-Track Conference:
Join the Fair Housing Resource Center as we
host a Multi-Track conference on January 24,
2017. This conference will cover multiple topics allowing attendees to break out into smaller
sessions to focus on the topic they are interested
in the most.
This conference will be held at The Lodge in
Geneva on the Lake. There will be a room
block available soon. The conference will feature speakers from across the state as they come
together to share their expertise in their fields.
Registration will include Breakfast and Lunch.
More details are coming so stay tuned to our
website, our Facebook, and our Twitter. If you
have any questions do not hesitate to call our
office!

We are concerned that this legislation would upset the
delicate balance between the rights of landlords and tenants that was established in Ohio law 40 years ago.
This unbalanced bill could result in criminal charges
against tenants, even in cases where they were not responsible for any damage. And just the fact that a
charge is filed – even if the tenant is exonerated – will
make it even harder for them to find housing and jobs in
the future.
Equally concerning is the fact that House Bill
282 would give unscrupulous landlords a new tool to
extort money from tenants by threatening them with
criminal prosecution unless they pay for damage, regardless of who may be at fault. Furthermore, the legislation creates a scheme for landlords to use the justice
system like their own private collection agencies to file
property damage cases, prosecute them, secure a judgment, collect restitution and return it to the landlord.
There are current laws in the books that already provides a deterrence and compensation for property damage, including security deposits, civil litigation, and
criminal charges for theft and vandalism. In addition,
housing authorities already have the discretion to bar
problem tenants from their programs.

Utility

Reselling

Continued:

* Consumers who think they are being overcharged
can contact the PUCO call center, 1-800-686-7826, for
help determining whether a submeter company is violating terms of the ruling.
If the PUCO finds that a submeter company is violating the terms of the ruling, the penalties could be severe, including a potential order that the company
transfer the affected housing complex to be served by
the regulated utility.
* The ruling only applies to residential customers, not
businesses."
Currently, the Ohio General Assembly is considering
utility reselling legislation. Advocated encourage consumers who are filing complaints with PUCO to copy
their state representative and state senator about the
abusive practices. The current legislatures think this is
only a “Columbus” area problem rather than a problem
that’s occurring right here at home.
Lastly, FHRC is doing a survey of local residents who
are subjected to Utility Reselling. Please email us at
infor@fhrc.org with your name and address if you
would be willing to participate in a survey.

